News

From: ronilinda@aol.com [mailto:ronilinda@aol.com]
Sent: Monday, October 26, 2009 8:44 AM

To: Customer Comments

Subject: about the gold wing ambassadors

It had been a long journey from Los Angeles. | finally arrived
at the Winnipeg airport and the people who were supposed
to pick me up weren't there. Andrew, one of the wonderful
people in the golden jackets, saw my confusion and distress
and came over immediately. He didn't leave me until we had
formulated a plan. When that plan didn't work, | was
approached by Lucille, another wonderful ambassador, who
actually went to another location, found the people who
were supposed to get me, and steered them in my direction.

| am in Winnipeg to give the keynote address at the
Guardian Angels event (an organization that raises money
for women's cancers-- research, treatment, and aid). |
would have to say that Andrew and Lucille were my
guardian angels yesterday. Thank you for this wonderful
service.

Sincerely

Ronnie Kaye
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